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Al Agent Development QuickStart

Deploy practical Al agents in as little as 4 weeks to improve
productivity, automate repetitive work, strengthen operations
and unlock value from your existing knowledge and data.

Platform-neutral, we help you select and build on the solution

that fits your environment and goals.

Microsoft Copilot Studio | Azure OpenAl | Anthropic Claude

- OpenAl/ChatGPT | Google Gemini | and more

What's included

* Production-ready Al agent(s) deployed in your environment
» Up to 2 data source integrations per agent

¢ Platform selection, configuration & deployment
¢ Prompt engineering & agent tuning

* Testing & user validation

 User training & knowledge transfer

* Documentation & handoff

Engagement snapshot

01 Select agent type, evaluate platforms, connect data sources
02 Build & configure agent on selected platform

03 Test, refine & validate responses

04 Deploy, train users, deliver documentation

What you'll achieve

Faster time to value: Deploy Al agents in approximately 4
weeks with a structured engagement focused on practical
business outcomes.

Platform confidence: Objective evaluation ensures you
build on the platform that best fits your environment.

Reduced risk: Validate architecture, integrations, prompts &
conversation flows before go-live.

Internal capability: Your team is equipped to manage &
extend agents independently.

Start with one agent or bundle multiple.

Begin with a single high-impact agent & expand as your
team builds confidence.

Popular agent types

Start with one of our most popular Al agents or work with us
to build a custom solution.

KNOWLEDGE AGENT

Turn company knowledge into instant answers by searching
approved content sources.

e Policies & procedures

e Product & technical documentation

¢ Internal knowledge bases

Improve security response & policy adherence through
intelligent assistance.

 Security policy lookup

¢ Incident response guidance

e Compliance support

e Security awareness assistance

IT HELP DESK AGENT

Reduce ticket volume & improve response times through
intelligent self-service assistance.

e Answer common IT questions

e Guide troubleshooting workflows

e Escalate complex issues

WORKFLOW AGENT P— ]
Automate repetitive tasks & streamline business processes
across feams & systems.

e Collect required information & triage

o Trigger business workflows & route requests automatically

e Track process completion

ANALYTICS AGENT —— ,
Transform business data into actionable insights through
natural language interaction.

e Answer business questions & support decision making

e Summarize reports & dashboards

e Explain trends & metrics

Don't see your use case?
We work with you to scope a custom agent
tailored to your workflows, data sources & platform.
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