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We serve as the implementation team
for some of the biggest names in the business. i
We'll partner with you to transform, modernize, ' \ S &&
optimize & secure your customers. Z

Expertise With a track record of successful partner projects spanning over two
decades, we consistently deliver exceptional results. Our highly
skilled experts approach their work with enthusiasm and a
commitment to client satisfaction.

Early engineer involvement Our engineers are involved from the very first phone call, all the way
through delivery. The engineers talk to the customer, understand the
customer's needs and deliver the project for them.

Knowledge transfer Our projects culminate in dedicated knowledge transfer sessions. We
want the customer to be comfortable and self-sufficient.

Honesty & awareness We're committed to delivery excellence. When a project isn't a good
fit for us, we say so.

US-Based Our team spans the country so it's easy for us to work with customers

in any location, in any time zone.

Request Customer Call
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We respond quickly, alerting We get to know the customer
our leadership team and assigning and understand the project needs,
a project manager immediately. goals and scope.

Statement of Work (SOW) Delivery

We deliver a SOW within 3 to 5 Proactive support, bi-weekly calls,
days. Our budgets are accurate weekly project reports
and we adhere to them. and oversight are all included.

threadfin.com | infoethreadfin.com | 904.473.4840



https://threadfin.com/

